
MSA Volunteer Qualities 
 
MSA Volunteers must exhibit the following qualities: 
 

 Be currently enrolled at Monash University, Clayton Campus. 

 Be a current MSA Volunteer. Apply here: http://msa.monash.edu.au/volunteers 

 Be a friendly and outgoing person 

 Have an understanding of the diversity of the student experience at Monash University 

 Be encouraging and supportive of other volunteers, staff and students 

 An ability to keep level headed during stressful or trying situations 

 A willingness to abide by the rules and act in the spirit of helping the Monash University student 
community 

 Be an eager participant in chosen MSA Volunteer activities 

 Be a reliable, reasonable & responsible team player 

 Be able to act professionally and at arm’s length to other volunteers, staff and students 

 Be ambassadors for Monash University and MSA 

 Have a sound knowledge and desire to learn from those above and around you 

 A willingness to lead their friends and peers 
 
Please Note: MSA Volunteers are to be mentored by the Volunteer Coordinator, MSA Staff and Office 
Bearers. If you feel you have plenty of room to grow in some areas, let us know in your application. The 
most important quality you can have is a determined enthusiasm and knowing your weaknesses. 
 
 
 

 

http://msa.monash.edu.au/volunteers


Volunteer Code of Conduct 
 
Any MSA Volunteers who engage in the following behavior at a MSA Volunteer events or activity may be 
dismissed from the MSA Volunteer program or any part of it, at the discretion of the Volunteer 
Coordinator: 
 

 Drunkenness 

 Nudity 

 Fraternization  

o ‘Fraternization’ includes, for example: 

 Inappropriate physical conduct; 

 Sexual innuendo;  

 Attempting to form inappropriate relations.  

 Encouraging excessive alcohol consumption 

 Racist, sexist, homophobic, or militaristic behavior  

 Any other behavior that could reasonably be considered as offensive, insulting or intimidating 

 Any behavior that portrays the MSA or MSA Volunteering in a negative light 

 Any other behavior that is in conflict with policies of the Monash Student Association or Monash 

University. 

 
Any MSA Volunteer who is seen as being unreliable or no longer acting in the spirit of the program may 
also be dismissed or demoted by the Volunteer Coordinator. 
 
Any complaints made against a MSA Volunteer can result with the accused being demoted or an 
immediately dismissed from MSA Volunteering, or any part of it. 
 
 
The Volunteer Coordinator can make decisions concerning the breach of this code, and the appropriate 
penalty. 
 
Appeals against decisions made by the program under this code can be appealed in writing to the 
Volunteer Coordinator within 3 working days of the decision being made. 

 


